Pegasus Workforce Management

Learning Management System
Troubleshooting Guide
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The Pegasus Workforce utilises a Learning Management
System to run online courses.

These courses can be completed on a variety of browsers
and devices (Desktop PC/Laptops, Mobiles and Tablets).
This guide contains web browser troubleshooting tips. e

GlobalCo Safety Orientation Induction

Please note that not all courses supplied on the Pegasus
Workforce Management system will display correctly on

. . . . (& letion St About This C

mobile devices. We are working to make all courses mobile PPN IR i

phone friendly. P Tt v
project.

However, if a course does not display correctly, try ol

completing the course(s) on a desktop computer.

This guide will show the settings required for each browser. It will also highlight the required settings for certain issues that
might appear. This guide assumes you have knowledge of browser settings and are comfortable in changing these. If in
doubt consult with your IT Support to discuss the requirements shown within this guide.

This guide references browser settings current as of May 2023. Settings may change at browser manufactures’ own discretion.
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Safari Browser - iPhone/iPad

The following settings are for an iPhone/iPad using Safari Browser

1. Open Settings on the Device
2. Scroll down until you see Safari and tap on it

3. Ensure you have set these settings:

Block Pop-ups I Block Pop-ups
Extensions Extensions
Lilries iCloud Drive Downloads iCloud Drive
TABS TABS
D B = PRIVACY & SECURITY
—J _— Prevent Cross-Site Tracking I
Tab Bar Single Tab Tab Bar Single Tab
] (/) Hide IP Address From Trackers
Landscape Tab Bar O Landscape Tab Bar @ Block All Cookies

ipashuastondlih, Fraudulent Website Warning Cﬁ

Open Links In New Tab i NewiTab e C
Close Tabs Manually Close Tabs Manually Measurement
Turn off - Set Open Links - Turn Off -
Block Pop-ups In New tab Prevent Cross-Site Tracking

10:38 4 ol T E
Settings
kL Messages

L FaceTime

PRIVACY & SECURITY

Prevent Cross-Site Tracking

Hide IP Address From Trackers < Safari Advanced
I Block All Cookies I
Website Data
Fraudulent Website Warning c:
Privacy Preserving Ad : JavaScript
Measurement c e C I
Turn Off - Under Advanced -

Block All Cookies Enable Javascript
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Chrome Browser - Android

The following settings are for Google Chrome Browser on a Mobile Device

1. Open Chrome Browser on the device and select the More Settings icon

2.Scroll down and select Settings

3. Ensure you have set these settings (4-6):

11:09 B B w4
< Settings @
ke
40
Payment methods . "
: & Site settings (]
Addresses and more = Allsites
) . @  Cookies
Privacy and security Allowed
9 Location
Safety check Askfirst
Camera
Notifications B pocked
. Microphone
Theme ¥ Blocked
Motion sensors
Advanced @ owed
‘ Notifications
Homepage * Askfirst
On
- JavaScript
:] Allowed
Accessibility

Site settings

o

Pop-ups and redirects
Blocked

Spam & fraud reduction
Allowed

Site Settings
Page

1109 & B w4l

¢«  Cookies Q

A site you visit can embed content from other sites, for example
images, ads, and text. Any of these sites can save cookies and
other data to personalize your experience

Allow cookies
O

Sites will work normally

Chrome

® Block third-party cookies in Incognito
Features on some sites may not work 11:09 B B w4l
() Block third-party cookies & JavaScript Q
Features on some sites may not work
o) Block all cookies (not recommended) JavaScript @
Allow sites to run JavaScript (recommended)

Features on many sites may not work

11:08 B B

-
o0
Search or type web ad
9
K = v
Facebook YouTube
Discover
o

CPTR

G New tab

New Incognito tab

History

Downloads

Bookmarks

Recent tabs

El Better storiel L Settings

You'll see more sto
activity here is save @

Help & feedback

can turn off Discover mr winunie avany wne:

110 B B

¢«  Pop-ups and redirects

v40

Q

+ ADD SITE EXCEPTION + ADD SITE EXCEPTION

Set JavaScript to
Enabled

Set Cookies to Allow, or blocked by
Third Party in Incognito only

Pop-ups and redirects

Block sites from showing pop-ups and redirects

(recommended)

Disabled

Set Pop-ups and redirects to
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Browser Settings — Content Authorisation Failed

One common message is Content Authorization Failed. This is usually caused by Third Party Cookie settings.

To resolve, use the following steps for your browser of choice, then refresh the page and then re-launch your course.
This should allow you to complete the course.

You can upon completion of the course, undo your changes to your browser settings, be mindful should you need to
complete more courses, you might have to repeat these steps.

(@] Privacy a

o C = &
Safarl on Apple MaC G-::{;:%al A%':II Pasgoras S{g;:h Sec‘g'ily Prg?cy ‘.'.‘e%%tes Exl%ﬁns ;\dvuﬁed

. Website tracking: £4d Prevent cross-site trackin
Open Safari Preferences 3§ ebsite tracking: & Prev i ing

1. Onthe Privacy tab, Hide IP address: Hide IP address from trackers
2. Check and set Cookies and website Your IP address can be used to determine personal information, like
o your location. To protect this information, Safari can hide your IP
data tO unt’Cked address from known trackers. Learn more...
3. Returnto the course page and refresh
e Cookies and website data Block all cookies
If you still can't complete the course, try Manage Website Data...

eXItmg WABLLS browser, SNSRI it has. been Apple Pay and Apple Card: Allow websites to check for Apple Pay and Apple Card
Completely Closed’ and then reopen It to Safari allows you to make purchases on the web using Apple Pay

IaunCh the course. and Apple Card with Touch ID on this Mac.

Web advertising: Allow privacy-preserving measurement of ad effectiveness
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Browser Settings — Content Authorisation Failed

@ Google Chrome

Follow these steps for the best experience with Google Chrome.

* O » q_o e @ Settings

New tab Ctri+T

New window Ctrl+N 2 Youand Google
New incognito window  Ctrl+Shift+N E Autofill

History »

Downloads ctrl+) @ Privacy and security
Bookmarks r

Zoom - 100% + Al

Print... ctrl+pP

Cast...

Find... Ctrl+F
Cockies and other site data

More tools » @ ) ) ) .
Third-party cookies are blocked in Incognito mode

Edit Cut Copy Paste
e I Settings I
About Chromium

Exit

1. Open Menu 3. Select Privacy and Security
2. Click Settings 4. Click Cookies and other site
data

General settings

O Allow all cookies

@ Block third-party cookies in Incognito

e

~

6’ Sites can use coockies to improve your browsing experience, for example, to keep you signed in or

to remember items in your shopping cart

@ While in Incognito, sites can't use your cookies to see your browsing activity across different sites,

for example, to personalize ads. Features on some sites may not work.

IO Block third-party cookiel

(O  Block all cookies (not recommended)

5. Ensure Block Third-Party cookies is NOT
enabled. No issue with having incognito
browser cookies blocked.

Refresh browser to re-launch the course.
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Browser Settings — Content Authorisation Failed

w Mozilla Firefox

Follow these steps for the best experience with Firefox.

A - —
@ Y @ ] =
© standard I
Sync and save data Sign In
Balanced for protection and performance. Pages will load normally.
2@3 General

New o crisT Firefox blocks the following:
New window Curl+N + Social media trackers
New private window Curl+Shift+P @ Home + Cross-site cookies in all windows
Bookmarks b * Tracking content in Private Windows
History 5 O\ Search + Cryptominers
Downloads Ctrl+) » Fingerprinters
Passwords e & PriVﬂC_‘f & Se Curity
Includes Total Cookie Protection, our most powerful privacy feature ever
Add-ons and themes Ctrl=Shifi=A Total Cookie Protection contains cookies to the site you're on, so trackers can't use
Print... Ctrl+p O S}I'HC them to follow you between sites. Learn more
Save page as... Ctrl+S
. o E More from Mozilla ) strict v
Zo0mm & o ® I Stronger protection, but may cause some sites or content to break.
9 I Settings I () Custom e
More tools > Choose which trackers and scripts to block.

1. Open Menu 3. Select Privacy and Security 4. Ensure Standard is selected. This will use
2. Click Settings the most compatible browser setting.
Refresh browser to re-launch the course.



Browser Settings — Missing Key-Pair-ID Query Error

Another common message is Missing Key-Pair-ID Query. This is usually caused by Pop Up Blocker settings. We covered
some of these setting earlier. Let us confirm for each browser just in case they have been disabled.

Safari on Apple Mac

Open Safari Preferences 38

1. Open the Websites tab

2. Click on Pop-up Windows

3. Review settings for When visiting
other websites and change to Allow.

Alternatively, you can choose to manually
allow pop-ups on certain websites.

If you still can’t complete the course, try
exiting your browser, ensuring it has been
completely closed, and then reopen it to
launch the course.

General

‘vi Content Blockers

u Auto-Play

% Page Zoom

U Screen Sharing

Location
. Downloads

L2 Notifications

& O =& § Q B8

General Tabs

®m & & &

Security Privacy Websites Extensions Advanced

Websites

AutoFill Passwords Search

Allow pop-up windows on the websites below:

e Allow )

Block and Notify

Currently Open Websites

yahoo.com

Configured Websites

@ apple.com

Block and Notify

Block
When visiting other websites: m

.-
| |
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Browser Settings — Missing Key-Pair-ID Query Error

@ Google Chrome

Follow these steps for the best experience with Google Chrome. Once changes are made, If you still can’'t complete
the course, try exiting your browser, ensuring it has been completely closed, and then reopen it to launch the course.

H JavaScript
" 0 * %o e G Settlngs ¢ rescan
Sites can use Javascript
New tab Ctri+T

2 Youand Google

New window Ctri+N E Images
New incognito window  Ctrl+Shift+N Sites can show images
B Autofill
History » 5 d redi
: . op-ups and redirects
Downloads Ctrl+) @ Privacy and security [ . . :
Don't allow sites to send pop-ups or use redirect
Bookmarks 4
Zoom - 100% + i
. | —  Clear browsing data
Print... ctri+p u Clear history, cookies, cache, and more )
Cait Default behavior
) Cookies and other site data
Find... Ctrl+F & Third-party caokies are blocked in Incagnito mode Sites automatically follow this setting when you visit them
More tools »
e Security . .
Edit Cut Copy Paste Safe Browsing (protection from dangerous sites) and other security settings © Z Sites can send pop-ups and use redirects
I Setti.ngs I /| —» Sitesettings
About Chromium “F  Controls what information sites can use and show (location, camera, pop-ups, and more) O & Don't allow sites to send pop-ups Or uUse redirects
: Privacy Sandbox
Exit | i Trial features are off

1. Open Menu 3. Select Privacy and Security 5. Select Pop-ups and redirects
2. Click Settings 4. Select Site Settings 6. Enable Sites can send pop-ups and use
redirects
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Browser Settings — Missing Key-Pair-ID Query Error

@ Google Chrome

Follow these steps for the best experience with Google Chrome. Once changes are made, If you still can’'t complete
the course, try exiting your browser, ensuring it has been completely closed, and then reopen it to launch the course.

H JavaScript
" 0 * %o e G Settlngs ¢ rescan
Sites can use Javascript
New tab Ctri+T

2 Youand Google

New window Ctri+N E Images
New incognito window  Ctrl+Shift+N Sites can show images
B Autofill
History » 5 d redi
: . op-ups and redirects
Downloads Ctrl+) @ Privacy and security [ . . :
Don't allow sites to send pop-ups or use redirect
Bookmarks 4
Zoom - 100% + i
. | —  Clear browsing data
Print... ctri+p u Clear history, cookies, cache, and more )
Cait Default behavior
) Cookies and other site data
Find... Ctrl+F & Third-party caokies are blocked in Incagnito mode Sites automatically follow this setting when you visit them
More tools »
e Security . .
Edit Cut Copy Paste Safe Browsing (protection from dangerous sites) and other security settings © Z Sites can send pop-ups and use redirects
I Setti.ngs I /| —» Sitesettings
About Chromium “F  Controls what information sites can use and show (location, camera, pop-ups, and more) O & Don't allow sites to send pop-ups Or uUse redirects
: Privacy Sandbox
Exit | i Trial features are off

1. Open Menu 3. Select Privacy and Security 5. Select Pop-ups and redirects
2. Click Settings 4. Select Site Settings 6. Enable Sites can send pop-ups and use
redirects
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Browser Settings — Missing Key-Pair-ID Query Error

@ Mozilla Firefox

Follow these steps for the best experience with Firefox after disabling pop-up blockers.

@ L ag o=

Permissions

Sync and save data Sign In
. ot €@3 General © Location Settings...
New window Ctrl+N B] Camera SE!til'lgS...
New private window Ctrl+Shift+P @ HDmE
Sookmarks R O\ 9 Microphone Settings...
o Search
st ’ @ Notifications Learn more Settings...
Downloads Ctrl+]
Passwords e & Privacy 8 Security ) Autoplay Settings...
Add-ons and themes Ctrl+Shift=A

Virtual Realit Settings...
Prift.. Ctrl+P Q Sync = Yy tting
Save page as... Ctrl+S — .

. || Block - d
SR o E More from Mozilla el — R I
Zoom - 100% + Warn you when web sites try to install add-ons Exceptions...
9 I Settings I

More tools >
1. Open Menu 3. Select Privacy and Security 4. Scroll to Permissions section. Ensure Block

2. Click Settings pop-up windows is disabled.



Browser Settings — Clear Internet Cache

Clearing your Internet Cache is another option to clean up browser settings and resolve any internet issues you might
be experiencing. This forces your web browser to re-download the pages you are visiting from scratch. Any issues with a
page loading or displaying can be resolved using this method.

° Advanced o Window Help
Safari on Apple Mac B B e § QB8 06 ® D % Open Page With
General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced 1 User Agent
. Smart Search Field: & Show full website address Satyendra’s MacBook Pro 2021
Open Safari Preferences 38
Accessibility: Never use font sizes smaller than Service Workers
1. O pen the Advanced tab Press Tab to highlight each item on a webpage I
2. Click on Show Develop menu in menu G e el b o b2
Experimental Features
bar Reading List: Save articles for offline reading automatically . ‘
3. InSafari browser, select new Develop e shest (‘oms Socens Enter Responsive Design Mode
Tab Show Snippet Editor
. Default encoding: Western (ISO Latin 1) &
4. Select Empty Caches. No message will Show Web Inspector
appear here after clicking, but the clear o ke el Show JavaScript Console
g Show Develop menu in menu bar Show Page Source
cache process will be run. Show Page Resources
5. Close browser. Start Timeline Recording
Start Element Selection
We can now relaunch our training course Empty Caches
and try once again to complete it, now our Enable Intelligent Tracking Preventic

stored internet files have been cleaned out.



Browser Settings — Clear Internet Cache

O Google Chrome

Follow these steps for the best experience with Google Chrome. Once changes are made, If you still can’t complete
the course, try exiting your browser, ensuring it has been completely closed, and then reopen it to launch the course.

* 0 & OQ:

New tab Ctri+T
New window Ctri+N
New incognito window  Ctrl+Shift+N
History »
Downloads Ctrl+)
Bookmarks »
Zoom - 100% + i
Print... Ctrl+P
Cast...
Find... Ctri+F

I More tools I "
Edit Cut Copy Paste
Settings

About Chromium

Exit

1. Open Menu
2. Click More Tools

Save page as... Ctrl+S
Create shortcut...

MName window...

Clear browsing data...  Ctrl+Shift+Del

Extensions

Performance m

Task manager Shift+Esc
Developer tools Ctrl+Shift+]

3. Select Clear Browsing
Data

Clear browsing data

Basic Advanced

Timerange  All time - e

D Browsing history

Clears history, including in the search box

Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up 199 MB. Some sites may load more slowly on your next visit.

G Search history and other forms of activity may be saved in your Google

Account when you're signed in. You can delete them anytime.

Cancel Clear data

4. Select Time Range

5. Ensure Cached images and files
checked

6. Press Clear Data
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Browser Settings — Clear Internet Cache

@ Mozilla Firefox

Follow these steps for the best experience with Mozilla Firefox. Once changes are made, If you still can’t complete
the course, try exiting your browser, ensuring it has been completely closed, and then reopen it to launch the course.

Cookies and Site Data

Sync and save data SignIn @ G eneral . - .
Your stored cookies, site data, and cache are currently using 1.3 GB of
New tab Ctrl+T . -
disk space. Learn more
New window Ctrl+N @ Home Manage Data...
New private window Ctrl+Shift+P || Delete cookies and site data when Firefox is closed N
Manage Exceptions...
Bookmarks > O\ SearCh
History > Clearing all cookies and site data stored by Firefox may sign you out of web
Downloads Crl+) e & Privacy & 5ecurity sites and remove offline web content. Clearing cache data will not affect
Passwords your logins.
Add- d th Ctrl+Shift+A
ons ang themes eshif O Sync Cookies and Site Data (711 MB)
Print... Ctrl+P You may get signed out of web sites if cleared
Save page .. Crrl+S E More from Mozilla Cached Web Content (668 MB) |
Find in page... Curl+F Will require web sites to reload images and data
Zoom - 100% +
e " ’ Clear | Cancel
I Settings I
Mare tools >
1. Open Menu 3.Select Privacy & Scroll down to Cookies and Site Data area
2. Click More Tools Security 4. Click Clear Data

5. Tick Cached Web Content
6. Press Clear to empty cache
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Final Tips

What website are the files hosted on?

Avetta Workforce Management uses a variety of hosts to
store training content, as per some specific client
requirements. If your IT department blocks video/audio
data, this might be causing some courses to display/run
incorrectly.

Ensure this page is on the list of allowed websites:
https://cloud.scorm.com

Want to know more about running eLearning as a Learner?
We have 2 x accessible courses you can review that cover
how to run training. One is the Avetta Platform and the
other is the Legacy Pegasus platform.

Avetta Workforce Management Learning Management System

Legacy Pegasus Learning Management System

Do you still need assistance?

If your course will not load, please contact Avetta:
1300441433

info@pegasus.net.au

oo )
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GlobalCo Safety Orientation Induction

In Progress

Completion Steps About This Course

GI(:baISZc{ Safety Orientation Induction

Ints This induction will provide you with the

necessary information to work on this
project.

Certificate
Certificate

Avetta Workforce Management LMS

Pegasus Internal Systems Training

IN PROGRESS

Course content

Legacy Pegasus LMS


https://cloud.scorm.com/
https://rise.articulate.com/share/34sp96ZU2QOzPpVNjLlOI7It6ML4jJI1
https://rise.articulate.com/share/v_BV0Ew4RCq0zbvTqw4-aiI6ENUwSOEQ
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