
Need Additional Support?
Additional Options are available
For hardware user guides and network configuration videos:
Visit https://kb.pegasus.net.au/display/CA/Hardware+Guides

For Training Courses on all Avetta Workforce Products:
Visit https://kb.pegasus.net.au/display/CA/Interactive+Courses

To lodge a support request: 
Email: support@pegasus.net.au

To talk to us 7am -7pm Monday to Friday:
AU 1300 441 433
NZ 0800 700 163

For Hardware Videos:
Scan the QR to visit the Unboxing 
videos of our popular hardware. 
Get familiar with your device and see 
how it should look after opening. 

For partners:
An open marketplace and 
community to provide services on 
the world’s largest SCRM platform.

Thank you for purchasing hardware devices from Avetta. To learn more 
about your equipment or review other supporting material, use the below 

links to get you and your team up to speed.

One Supply Chain. One Platform.
Avetta One

Enabling clients and suppliers to manage supply chain safety, 
sustainability, and risk
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For Training Courses:
For deep dives into our Client 
Administrator solution, Mobile Apps or 
Portals programs, scan the QR to visit our 
support page at a time that suits you.
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