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Company Registration

LOGIN / CREATE ACCOUNT

Go to poweredbyonsite.com and 
click “Login” at the top of the 
page.

• If you have not registered previously, click Create Account from the
Login screen.

• Once created, your login details will work for all Pegasus company 
pre-qualification portals.

• During registration, you may be asked to provide insurances, 
licences and WHS documentation. Click the links to the Business 
Rules and Safety Management System Knowledge Base for help 
with that process.

• If you need help, call the number at top of the screen to speak to a 
Pegasus customer support agent.
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CREATE ACCOUNT

Enter your name which will 
appear on the Office Locations 
contacts page.

Your username must be four 
characters, no symbols or spaces,

Create a password and “Submit”.

Company Registration
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• Choose your own username and password. If possible, use details 
that are accessible to more than one person, such as email which can 
be shared by multiple administrators.

• When you click submit, you will be sent an activation email. You must 
click the link in the email to activate your user profile within two 
hours.

• If you do not activate the account in time, login under your user 
name, click User Account, and Resend Account Activation Email.



LOGIN

If you have previously registered, 
enter your details and login.

Company Registration
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• Enter your registered details – remember, they are case sensitive.

• Check your junk/spam folder if you did not receive confirmation.

• These details are different to your Onsite Track Easy and other login 
details.



COMPANY REGISTRATION



STEP 1

Check the country is correct, or 
click “Change” to amend

Enter your ABN and “Search”

Choose the company you want 
to receive tax invoices for.

Company Registration
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• The Australian Business Register will provide the ABN registered 
entity and any linked trading names.

• Choose your business by clicking Register with this business from 
the list.



STEP 2

Enter your company contact 
details.

Click “Request Registration” at the 
bottom of the page.

Company Registration

• Your details will appear on the Office Locations tab and will be used to 
communicate with your about your compliance.

• If your business has been previously registered, the administrator will 
be emailed to approve your login access.

• If your business has not been registered before, the system will take you 
to Business Registration.
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STEP 3

Click “Continue” to move 
through the questions.

Company Registration

• Your answers will determine your risk category based on the work 
you do – high or low risk.

• Your answers will also determine the documents you are required to 
upload to prove you can complete the work– insurances, licences 
etc.
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STEP 4

Here you will confirm the 
Agreement, Confirmation of 
Authority to Represent Your 
Business, and Pegasus Code of 
Conduct.

Click “Proceed”.

Company Registration

• Download and review the Pegasus Code of Conduct from this page.
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STEP 5

Select the category of work that 
matches the services you provide.

Company Registration

• Each category of work you choose determines the document that 
must be uploaded for verification later in the registration process -
e.g. Plumbing = Plumbing licence, Electrical = Electrical licence.
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Company Registration

• Confirm the insurances you can provide and the locations at which 
you hold the insurance.

• You will be prompted to upload evidence of this insurance later in 
the registration process.

STEP 6

Upload insurances as requested, 
including but not limited to:

• Public Liability,

•Professional Indemnity;  

and

• Workers Compensation.
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Company Registration

• JAS-ANZ (Joint Accreditation System of Australia and New 
Zealand) provide internationally recognised safety 
accreditation.

• Trades Monitor and CM3 certificates are not acceptable for 
AS/NZS4801 as they are not an accreditation but a certification.

• ISO18001 is an international standard certification and 
therefore does not need to be JAS-ANZ certified but it must be 
issued from an international accreditor.

STEP 7

If your business has completed a 
safety certification that is JAS-
ANZ certified, select the 
accreditation you hold to provide 
it later in this process.
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Company Registration

• View your tax invoices at any time under Manage My Business 
Details > Transactions

• Click Next on the payment successful screen to move to the 
document upload section.

STEP 8

Payment is for independent 
verification of your registration 
and ongoing support to maintain 
compliance.

You will be provided a tax invoice 
when the payment has been 
successful.
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Company Registration

• Ensure you have digital copies of your licences, insurances, 
accreditations and WHS documentation saved to your computer for 
easy uploading.

• Enter the details for each document as prompted, upload the
document, and click Next to finalise your registration and be
emailed a tax invoice.

STEP 9

Now you will provide details about 
and upload the documents to 
register your business.
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EMAIL COMMUNICATION 
EXAMPLES

The Pegasus system aims to keep 
you compliant and working with 
helpful reminders.

Company Registration

• Communication you receive will include approvals, or reminders for 
expiring insurances, licences, or worker documents.

• If a document you provide does not meet the Business Rules, you
will be emailed a returned or corrective actions emails (detailing
what needs to be provided to reach compliance).
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SMS REVIEWS



STEP 1

Ensure you have all WHS Policies 
& Procedures uploaded to your 
computer for uploading.

Click “Continue” to start

SMS Reviews

• Safety Management System (SMS) Reviews are completed when a 
Pegasus client requires proof of your WHS Policies & Procedures.

• The information you provide is audited by a Pegasus Safety 
Specialist.

• You will only complete an SMS review if the Pegasus client requires
it – if you do not see these screens, then you do not need to provide
this information.
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STEP 2

Answer all questions and provide 
documents and evidence where 
requested.

Click “Proceed” to continue 
through the questionnaire

SMS Reviews
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• You will be asked to provide documents such as WHS Policies, Risk 
Management Procedures, Skills Registers, Induction Procedures, 
and Safe Work Method Statements.

• Useful links:

• Pegasus SMS Knowledge Base

• WorkCover NSW

• Fair Work Helpline

https://kb.pegasus.net.au/display/SKB/SMS%2BKnowledge%2BBase%2BHome
http://www.workcover.nsw.gov.au/
https://fairworkhelp.com.au/


STEP 3

Upload all documents requested 
as questions are answered

SMS Reviews
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• If you need help, call the number at top of the screen to speak to a 
Pegasus customer support agent.

• Refer to the Pegasus SMS Knowledge Base for examples of the types 
of documents you must supply.

https://kb.pegasus.net.au/display/SKB/SMS%2BKnowledge%2BBase%2BHome


STEP 4

On completion, a summary page 
appears

Submit to have your documents 
verified by Pegasus Safety 
Auditors.

SMS Reviews

• You can change your answers on this page prior to submitting them for 
verification.

• Pegasus Safety Auditors will review your responses and documents to 
set Business Rules.
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STEP 5

If more information is required, 
or the supplied information is 
incorrect, Pegasus will email you 
corrective actions and your audit 
report.

SMS Reviews
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• In the example image, the orange block will trigger a corrective 
action.

• A corrective action is your opportunity to provide more information 
or a new document to pass your SMS review.

• Pegasus Auditors will note what you need to do to pass the review 
and will guide you if you need more information.



RENEWING YOUR REGISTRATION



Renewing Your Registration

• When you company registration is due for renewal – e.g. 
subscription or SMS review have expired – you will renew and 
reprofile your company.

• The option can be completed at any time if the type of work you do 
has changed, i.e. you were low risk and now complete high risk work, 
needing to supply more information and licenses.

Overview

Check the compliance of your 
company from “Manage My 
Business” > “Manage My 
Business Details”
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STEP 1

Check the compliance of your 
company from the “Manage My 
Business Details” tab > 
“Compliance”

Renewing Your Registration

• Notifications are sent 30, 14 and five days from expiry (subscription, 
documents)

• Green = Valid

• Amber = Expiring within 30 days

• Red = Expired/Invalid
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STEP 2

From the “Compliance” tab, 
“Renew” to go to the Company 
Registration process

Renewing Your Registration

• When your subscription is due for renewal at 30 days to expiry, you 
will be required to reprofile.

• You may also reprofile if your documents have been rejected or 
returned, or your SMS Review needs renewing.

• The Renew button will only appear within the 30 day expiry date.
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Manual Renew - Optional

Open the “Company 
Registration” Module

Click the “Renew” button to 
begin the reprofiling process

Proceed through the Company 
Questionnaire

Re-Profiling If Your Work Has Changed

• If the work you do has changed and you need to re-profile your 
company, click Renew.

• You will follow the questionnaire process again with your current 
answers displayed, allowing you to make changes as required.

• New answers may prompt the supply of new documents not 
previously uploaded.

• Depending on your updates, your category may change and 
therefore the cost of your subscription.
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STEP 3

Follow the process to renew your 
registration and re-profile your 
business

Click “Continue” to start

Renewing Your Registration

• Your answers may have changed from when you initially registered.

• New answers may prompt the supply of new documents later in this 
process, not previously uploaded.

• Depending on your updates, your category may change and 
therefore the cost of your subscription.
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STEP 4

Change your previous answers as 
required and “Proceed” to the next 
question.

Review or change your responses 
before clicking “Submit Answers”

Renewing Your Registration

• You will follow the questionnaire process again with your current 
answers displayed, allowing you to make changes as required.
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STEP 5

Pay for your subscription, often 
determined by your risk category

Upload new documents you indicated 
you could supply. Valid, unchanged 
documents will still be displayed and 
do not need renewing

Click “Next” when all uploads 
completed

Renewing Your Registration

• If a new document is needed, the Upload Document button will 
display.
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STEP 6

If required, you will not complete an 
SMS Review.

Follow the steps from page 17 for 
more information.

Renewing Your Registration

• Safety Management System (SMS) Reviews are completed when a 
Pegasus client requires proof of your WHS Policies & Procedures.

• The information you provide is audited by a Pegasus Safety 
Specialist.

• You will only complete an SMS review if the Pegasus client requires
it – if you do not see these screens, then you do not need to provide
this information.
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STEP 7

When you have submitted your 
documents and information, your 
renewal will be verified by Pegasus.

Renewing Your Registration

• Return to Manage My Business Details to check your compliance 
and monitor your document submissions under the Document 
Library tab.
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SUSPENDING



Suspending

Contractor Admins or a Client Admin can 
Suspend a Company.

Reasons:
1.You no longer do work for the Client and 
wish to suppress email notifications about 
Compliance, SMS, Documents Expiring or 
Registrations.
2.The Client Suspends you as they no 
longer have you at site.

While Suspended you will NOT:
1. Be able to renew any documents
2.Receive any expiry or status notifications 
relating to Compliance, Subscription, 
Documents Expiring, Safety Management 
System, or Registration emails.
3.Your company is no longer in any of the 
clients Company Reports.
4. Will show Suspended status in the Portal.

Overview

Un-suspending

Contractor Admins or a Client Admin 
can Un-Suspend a Company.

When you un-suspend a company:
1.Will no longer show as suspended in 
the Portal
2.Company Compliance calculated at 
time of un-suspension. This could 
mean your company is no longer 
compliant if items that needed 
renewing have expired. You can check 
if your company is suspended at any 
time in the Portal. Click the 
“Compliance Tab” to see status of 
items that might need attention.
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STEP 1

Click “Manage My Business Details” 

Click “Details” tab to view status 

Click the “Suspend” button

Suspending your Company

• Manage My Business Details and then choosing the Compliance tab, 
allows you to check your Company Compliance at any time.

• Company Status will show on this page here with either a Green Tick 
or Red Cross regarding Compliance Status
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STEP 2

Enter a Comment for Suspending 
your Company

Click “Suspend” when ready

Suspend Reason and Date/Time will 
now show on Details page

Suspending your Company

• The Client Administrators will be able to read the comment you 
enter in for why you are suspending they company at this time.

• You will see notification immediately on-screen that you have 
suspended this company.

• Admin note contains details of the suspension and account that did 
the suspension.

• Notification are no longer being sent out.
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STEP 1

Click “Manage My Business Details” 

Click “Details” tab to view status

Click the “Remove Suspension” button

Un-Suspending your Company

• Client Administrators or Company Administrators have this 
permission to remove the suspension
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STEP 2

Enter Mandatory Comment for 
reasons you are un-suspending this 
company

Click “Confirm”

Company has now been un-suspended

Un-Suspending your Company

• Check Compliance under “Compliance” tab and ensure all items are 
up to date. If you have been suspended for some time, items may 
have expired, and you may not be currently compliant and allowed 
to attend site.

• Notification emails will now start being sent once again when 
triggered.
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Visit pegasus.net.au
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