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Feature Summary

1. Observable Error Fix

2. Worker Module – Remove Site Access Keys (Multiple Remove)
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1. Observable Error

CLIENT PORTAL 
1.33 Release Overview

Problem: Randomly, after clicking on a Worker’s profile an error
shows on the competencies, crews, roles, access keys, messages
chip. If the page is refreshed the error is cleared and the user can
view these sections.

Error Message: Observable cancelled prematurely

Resolution: The code responsible for the error is deemed ‘old’ and
therefore a lot harder to maintain. We have improved the overall
code quality by refactoring the Competencies, Access Keys, Crews,
Training, Roles and Messages components in the Worker Module to
eliminate this error. This refactor promotes a simple coding style
instead of the previous complicated coding.

This fix resolves 15+ Customer Support Requests.



2. Worker Module – Remove Site Access Keys (Multiple Remove)
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3. An ADMIN NOTE will automatically be saved 
if you answer ‘YES’ to the Warning Pop Up 
Message2. Select the Worker’s Site Access Keys 

you want to remove then click the 
Remove Button

1. Remove Multiple Site Access Keys 
from a Worker’s Profile by selecting the 
Bulk Remove icon


