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 Having been assessed in accordance with the requirements of the 

BSB Business Services Training Package 
you are eligible to receive 

BSB42015 Certificate IV in Leadership and Management 
Year Code Unit 

2016 BSBADM409 Coordinate business resources 

2016 BSBCMM401 Make a presentation 

2016 BSBCRT401 Articulat�. present and debate ideas 

2016 BSBINN301 Promote innovation in a team environment 

2016 BSBLDR401 Communicate effectivf;lly as a workplace leader 

2016 BSBLDR402 Lead effective workplace relationships 

2016 BSBLDR403 Lead team effectiveness 

2016 BSBMGT401 Sl:iow leadership in the workplace 

2016 BSBMGT402 Implement operational plan 

2016 BSBMGT403 Implement continuous improvement 

2016 BSBWHS401 Implement and monitor WHS policies, procedures and 
programs to meet Jegisl?tive requirements 

2016 BSBWOR404 Develop work priorities 
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